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Aims: 
• To consider and identify the context for 
promoting courageous conversations within care 
environments 
• To reflect on skills and tips for engagement 
with unspoken challenges we face in everyday 
practice. 
 
 
 




The major difference between you and 
other peoples is that you know what 
you are thinking and feeling, whereas 
other people know only what you look 
like and how you are behaving.  This 
fundamental difference between you 
and everyone else makes your 
behaviour extremely important…………. 
(Honey, 2001) 
Speak or Stay Silent? 
 
What could be damaged? 
Do you know what you 
want? 
Do you recognise  your 
own contribution  and are 
you  prepared to  own it? 
 
Do you want to  get back at 
someone? 
Would you rather avoid it?  
Why? 
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